
 

Name__________________________________________Ph. #_______________________ Acct#________________________ 

WATER USER’S AGREEMENT 

1. Service Address___________________________________________________________________________________ 

2. Mailing Address___________________________________________________________________________________ 
3. Accessibility to meter: must be free of fence, plants or any other obstructions. No parking on meters. 
4. Must have a cut-off valve other than meter.  
5. Delinquent bills: Nonpayment by the due date will subject the User to a late fee of fifteen (15%) percent (effective 

December 20, 2018) of the current bill. Nonpayment within thirty (30) days from the due date will result in a termination 
notice and fee of $25 (effective January 18, 2019). If payment is not made in full, the User’s meter will be locked. In the 
event it becomes necessary for the Association to lock the User’s meter, a fee of $53.50 will be charged for re-connection 
of service. 

6. Each member must be in compliance. One meter per residence. See By-Laws, Article X, Section 4. 
7. Any type of irrigation system must be metered separately. 
8. Letter of Intent and Final Inspection of septic tank are required to be on file for new construction.  
9. Restricting pressure at an individual home site will be the responsibility of the homeowner.  
10. All mobile homes need to have a regulator valve installed and is the responsibility of the homeowner.  
11. If you have anyone staying in a camper or travel trailer at your residence for more than 2 weeks, contact the office at 

601-584-0875 to let us know. Otherwise, you will be in violation and receive a letter for double hook-up. 
12. All water passing through your meter is your responsibility. 

Cross Connection Regulations 

As of July 1, 1997, the Mississippi Legislature passed a bill making it unlawful to create, maintain or allow a cross connection. 
Contact Dixie Community Utility Association at 601-584-0875 if you have any of the following situations. 

1. If you have a private well or have plans to have a private well, we will need to see a complete separation or the 
appropriate back flow prevention assembly installed. 

2. If you have a private swimming pool, we will need to make an inspection to determine if a cross connection exists. 
3. Beauty and Barber shops also need an inspection to determine if a cross connection exists. 
4. If you have an existing lawn irrigation system, it will need to be inspected to determine if a cross connection exists. 
5. If you plan to install an irrigation system after August 1, 1997, it will be on a separate meter and the appropriate back 

flow prevention assembly installed. 
6. All other uses not mentioned will be addressed on a case by case basis. 

 

Resident:_________________________________________________                 Date:__________________________ 

POLICY REQUIRING MISSISSIPPI STATE DEPARTMENT OF HEALTH 
APPROVAL OF INDIVIDUAL WASTEWATER SYSTEMS 

Effective 7-1-95 No new residential water service connection shall be provided to any home or business by the Dixie Community Utility Association 
unless the individual on-site wastewater disposal system has been approved by the Mississippi State Department of Health. When water service is 
requested for a building site, a preliminary approval by the MSDH of the site for installation of a wastewater disposal system, MSDH Form #225, 
shall be required before temporary water service connection is made. Upon completion of construction of the wastewater system, the applicant 
shall furnish a copy of the MSDH final approval, MSDH Form #910. Failure to comply with these requirements will result in rejection of the application 
for water service, or if service has already been installed, service will be terminated and the water meter removed.  


